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Jambo  

 

What an 

African 

Adventure 

with New 

Ventures 

Ahead 

 

I am very happy and proud EuroCHRIE 

President! The first ever EuroCHRIE 

conference (and first ever ICHRIE event) on 

African soils was a great success. Our 

conference organisers from Strathmore 

University (Kenya), Saxion University (The 

Netherlands) and University College Northern 

Denmark made sure to tell the story and 

showcase the opportunities that lies ahead for 

both hospitality industry and academia in this 

part of the World. It was great to see how the 

paper and posters reflected the conference 

theme ñReach the Unreached ï Touch the 

Untouchedò and at times ñExpect the 

Unexpectedò! It is no secret that our 

conference was challenged by the ongoing 

presidential elections in Kenya and that this 

had an impact on the planning process. I am 

however very happy that the conference 

organisers chose to follow through with the 

conference and that the EuroCHRIE board 

supported this decision. The result was one of 

the most memorable EuroCHRIE conferences 

ever! I would personally like to send my 

deepest thanks to Birgitte Hvingel Jørgensen 

(Conference Chair), Joy Goopio (Conference 

Manager), and Jan Willem Meijerhof 

(Conference Manager), without their 

dedication to this project it would never have 

been the success it was. I have personally had 

the honour of chairing a conference earlier this 

year, and I know how stressful this can be. Our 

conference team topped this by planning a 

conference in a complete different cultural 

context than we are normally use to and 

succeeded! Thank you very much for this!  

 

 

 

 

 

 

 

I am proud of our federation that we took the 

decision and have green lights to a conference 

in East Africa. We went out of our comfort 

zone on this venture, something that I as 

president finds essential if we want to boost 

EuroCHRIE membership! It is important that 

our organisation takes a lead in ICHRIE, when 

it comes to new initiatives, that will benefit 

membership and create unique value 

propositions. EuroCHRIE offers a generic 

conference concept in a market that is 

characterised by new more specialised 

conferences. If we want to stay ahead it is 

important that we can offer something unique 

and of value to our members. I am certain that 

one of these value propositions would be to 

engage more with our African members in the 

future. This is the reason why the EuroCHRIE 

board have chosen to budget ú3000 to support 

activities which can create engagement 

between European, Middle Eastern and 

African member institutions in Africa. Currently 

we have already started the development of an 

online ñsmall meetingò conference concept 

where the intention is to make an affordable 

and easy way for our African members to meet 

and share knowledge. Of course, members 

from the Middle East and Europe to participate 

if interested. It is the intention that this concept 

will grow and develop based on the 

engagement and activities of our members.  

We have started new initiatives, but if these 

are going to be successful it is important that 

members are supporting them. If you or your 

institution would like to engage more with 

EuroCHRIE and be a part of the future 

development of our federation, please do not 

hesitate to contact us via the website contact 

details (eurochrie.org) and/or 

Facebook.com/eurochrie.  

I look forward to hearing more from our 

membership and bring EuroCHRIE into new 

ventures.    

Anders ajus@ucn.dk

EuroCHRI E ð Special 

Conference News ï Winter 2017 
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EuroCHRIE thanks go to the 2017 EuroCHRIE Conference Team 

Birgitte Jørgensen ï Conference Chair 
 
Mail: bihj@ucn.dk 
Phone no.: +45 72691415 
LinkedIn: Birgitte Jorgensen 

 
Birgitte is a lecturer and coordinator for the African programme at 
University College of Northern Denmark. She has many years of 
experience within the marketing sector and holds a Masterôs degree in 
International Business Economics from Aalborg University. 

 
Joy Goopio ï Conference Manager 
 
Mail: jgoopio@strathmore.edu 
Phone no.: +254 710757837 
LinkedIn: joy-g 

 
Joy is one of the key persons who started the hospitality school at 
Strathmore University in Nairobi, Kenya in 2008. Her area of expertise is 
in hospitality facilities management. She has obtained the international 
Certification in Hotel Industry Analytics (CHIA) and is an accredited 

CHIA trainer who has continuously trained her hospitality and tourism students for the CHIA exam. 
She plays a key role in the formation of the Tourism Professional Association in Kenya where she 
currently sits as the interim Vice-Chair. She is a member of the EuroCHRIE board as Area Consultant 
for East Africa. 

 
 

 

http://www.eurochrie.org/nairobi-2017/
mailto:bihj@ucn.dk
mailto:jgoopio@strathmore.edu
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Jan Willem Meijerhof ï Conference Manager 

 
Mail: j.w.meijerhof@saxion.nl 
Phone no.: +31 645594017 
LinkedIn: jan-willem-meijerhof 

 
Jan is Head of Internationalisation at Saxion University of Applied 
Sciencesô Hospitality Business School. He is also responsible for the 
Schoolôs external relations, which involves industry, partner universities 
and network collaborations. He co-organised the EuroCHRIE 2010 

conference in Amsterdam and is a Past President of EuroCHRIE. He holds a Master in Economics 
from the University of Groningen. 

 

 

Brenda Groen ï Academic Chair 
 
Mail: b.h.groen@saxion.nl 
Phone no.: +31 645594501 
LinkedIn: Brenda-groen 

 
Brenda Groen is associate professor Experience & Service Design at the 
Research Centre Hospitality of Saxion University of Applied Sciences. 
She has been course director for the Master Facility and Real Estate 
Management, and the MBA programme, and has over 20 years 

experience in education at bachelor and master level. She has presented her research at several 

international conferences and published in international journals.  

 

Lars Falk ï Marketing Manager 

Mail: lafa@ucn.dk 
Phone no. +45 72691409 
LinkedIn: falklars 
 
Lars Falk is a lecturer at the Service, Hospitality and Tourism programme 
at University College of Northern Denmark. Besides lecturing, Lars is 
involved in various boards within the Danish tourism industry, e.g. 
treasurer at a national organisation for stakeholders working on local 

tourism development. Lars holds a Masterôs degree in International Tourism Management from 
Aalborg University. 

 

From the Editor 

If you have any articles for the next newsletter then 
please contact me at admin@eurochrie.org  
Alternatively if you would like to chat via Skype send me 
a contact request rai.shacklock  
 
Premium or Institutional member can now promote 

forthcoming conferences. 
 
Please remember to keep a check on the website www.eurochrie.org and donôt forget to 
occasionally refresh your view if you have bookmarked the EuroCHRIE webpage otherwise 
you will not be viewing the latest updates. 
 
Finally, we have a new logo. If you are a premium or institutional member of EuroCHRIE you will be 
able to use the logo for your advertising materials or address line. I will send you a high resolution 
attachment if you contact me at admin@eurochrie.org 

mailto:j.w.meijerhof@saxion.nl
mailto:b.h.groen@saxion.nl
mailto:lafa@ucn.dk
mailto:admin@eurochrie.org
http://www.eurochrie.org/
mailto:admin@eurochrie.org
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EuroCHRIE Nairobi 
Conference 2017 Social 
Events 
 
 

Sunday, 22nd October ï Kiambethu Tea 
Farm (optional tour) 
 

Those who came a 
day before the 
conference were 
engaged in a tour of 
the Kiambethu Tea 
Farm. Only 40 km 
drive away from the 

heart of the busy streets of Nairobi, the 
delegates were met with a breath-taking view 
of the green tea plantation that looked like 
green carpet spread over hills and valleys and 
the refreshing green tea scent in the air. 
 
The tour started with a briefing from Fiona 
Vernon, the 5th generation owner of 
Kiambethu, on the different types of tea, the 
art of tea-picking and methods of tea 
production. The delegates were then taken for 
a tour around a small forest full of indigenous 
trees, some of medicinal use. The tour ended 
with a sumptuous lunch around the beautiful 
garden overlooking the tea plantation.  
 
Monday, 23rd October ï Social Tour and 
Welcome Reception 
 
All the 
delegates 
took part in 
the social 
tour guided 
by the 
hospitality 
students of 

Strathmore. The first stop was at Strathmore 
University where the delegates were shown 
around the campus and they were all delighted 
with the hub of student activities at the Student 
Centre. After the 1-hour tour of Strathmore 
campus, the group left on time to see the baby 
elephants running to grab their feeding bottle 
at the David Sheldrick Elephant Orphanage. 
There they spotted Sana-Sana, the 

EuroCHRIE 
2017 adopted 
elephant. 
After 30 
minutes of 
viewing and 
listening to the 
story of each 
orphaned 

elephants, the group then proceeded to the 

Giraffe Centre to feed and pose with the 
giraffes. Of course some daring delegates 
ókissedô a giraffe. 
 
By then hunger struck the excited delegates so 
they had a sumptuous lunch at the Tamambo 
Garden Restaurant in an open air buffet set-up 
under the trees. 
 
After lunch, the delegates had the shopperôs 
delight at Kazuri Beads, a variety of colourful 
beautifully designed necklaces, earrings and 
bracelets of ceramic beads made by the 
marginalized women of the community. Bead-
making became the livelihood project for these 
women. 
 
The last stop was at the Karen Blixen Museum 
where the story of ñOut of Africaò came alive. 
The drive back to Radisson Blu Hotel took 
longer than usual as the delegates 
experienced the Nairobi traffic jam including a 
herd of 
cows 
crossing the 
highway. 
Luckily, the 
delegates 
reached the 
hotel with 
enough time to freshen up for the Welcome 
Reception at the hotelôs patio. There were fifty 
first time attendees being welcomed by 
EuroCHRIE board officials over cocktail and 
raffle prizes. 
 
An hour later, the regular EuroCHRIE 
attendees joined in and socialized with the 
new comers. When all were happy with drinks 
and bites, a surprise group of authentic Maasai 
dancers in full regalia came chanting in and 
jumping up and down in a rhythmic 
synchronized move. Some delegates joined in 
the dance. 
 
Tuesday, 24th October ï Tusker Night 

 
Tusker Night, 
so called 
because of the 
endless flow of 
the famous 
Kenyan Tusker 
beer, was held 
at the poolside 

of Radisson Blu appropriately decorated to set 
the mood. 
The EuroCHRIE Regional Award was given on 
that night to the Basecamp Explorer Mara, a 
company that runs tented camps and 
conservancy at the Maasai Mara National Park 
and has set up community livelihood projects 
for the Maasai community. 
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The highlight of the event was the surprise 
performance of twenty kids from Kibera slums 
who won the hearts of the delegates with their 
songs and dance to the tune of ñNowhere be 
like Africa, 
nowhere 
be like 
homeò and 
ñWe are 
the stars of 
Kiberaò 
where 
each kid 
stepped 
forward singingé ñI want to be the best... 
Teacher/ballet dancer/cook/President/etcé in 
Africaò. This moved the delegates to tears. 
 
Just when the kids ended their performance, it 
started to drizzle.  However, the children were 
undeterred by the rain especially when the DJ 
started playing a famous African beat which 
made them took the stage again and danced 
to their heartsô content, each with their own 
style. It was such a delightful sight that 
everyone ï students, delegates ï joined them 
dancing in the rain. It was an exhilarating 
experience that left the delegates speechless. 
 
Wednesday, 25th October ï Gala Dinner 
 
Gala dinner took place at the main conference 
hall of Radisson Blu. There was live band 
performance by Wendy, a Strathmore student, 

which set 
the 
ambiance of 
the event. 
Awarding 
ceremony 
took place, 
followed by 

handing over of the EuroCHRIE 2018 
conference to Dublin. Officially, EuroCHRIE 
2017 Conference ended while guests 
continued to eat, drink and dance the night 
awayé 
 
Thursday, 26th October ï Optional Maasai 
Mara Safari  
 
Optional tour to Maasai Mara National Park. 
Approximately 4o delegates with their spouses 
participated in the safari tour for 3 days. 
(The adventure can be narrated by those who 
took part). 
 
SPOUSESô TOUR 
 
While the delegates were busy attending and 
presenting papers during the conference, their 
spouses were enjoying the sites in Kenya. 

Tuesday, 24th October ï Crescent Island and 
Lake Oloiden 
The spouses took a two-hour drive along the 
fascinating view of the Great Rift Valley on 

their way to 
Crescent Island 
Game Sanctuary 
in Lake Naivasha. 
The spouses 
walked around the 
island among the 
giraffes, zebras, 

water bucks, gazelles and impalas. At the top 
of the hill, they had the fantastic 360-degree 
view of the lake with the surrounding Mt. 
Longonot and the distant peaks of Aberdares. 
Along the shore, they saw a variety of birdlife 
including pelicans, cormorants, egrets, ibis and 
the African fish eagle among others. 
 
After the two-hour walk around the island, they 
had a picnic lunch at Lake Oloiden while 
watching the hippos bob in and out of the 
water and a fish-eagle diving for its prey. 
 
Wednesday, 
25th October ï 
Nairobi 
National Park 
 
The spouses 
left early 
morning for a 
game drive at 
the Nairobi 
National Park, 
only 10 km 
drive from the 
hotel. The 
group was 
lucky to spot three of the Big Five, having a 
rare close encounter with a rhino who was 
threatening to charge at their vehicle. It was an 
exciting adventure for them ï a real adventure 
in the wild where animals rule and have the 
right of way. 

      Students assisting with the social tour ï thank you 
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Saxion University students experiencing the 

EuroCHRIE conference in Nairobi 

As part of our Service Design minor, we visited Kenya to do field 

research for our project in and around Amboseli National Park. But 

before that, we had the opportunity to attend the EuroCHRIE 

conference in Nairobi. To be honest, we did not really know what to 

expect of the conference. When we arrived, we had a very warm 

welcome from the Strathmore University students who were hosting 

us during the conference. Then we participated in the social tour on 

the first day and visited some of the tourism highlights of Nairobi. 

The side program of the conference was very well facilitated by the 

Radisson Blu Hotel. We experienced a lot of the Kenyan food and 

culture while we were here. During the evening programme we took 

part in the network dinner and the Tusker night. There, we 

networked a lot with different EuroCHRIE conference delegates. It 

was very educational and inspiring for our project.  

Keynote speakers & workshops 

The first keynote speaker we heard (as we missed the first key note speaker due to heavy traffic) was 

the General Manager of the Radisson Blu, Mr Ian Rydin. He told us about successes and challenges 

of his work in the hospitality industry in Nairobi. Secondly, we attended the inspirational speaker Mrs 

Judy Kepher-Gona, the founder and director of Sustainable Travel and Tourism Agenda. Topics she 

talked about were impacts of tourism, managing tourism, waste management, benefit sharing and tour 

operators. 

The conference offered different kinds of workshops. We could go to the ones we found the most 

interesting. Some of the workshops most of us attended were: 1. Cross-cultural differences in 

emotions, 2. Culturally specific well-being phenomena in tourism and 3. Impacts of pre- and post- 

mega-events on residentsô perception.  

Finally, we attended the world café workshop. We were asked to prepare emerging questions about 

school programs and education in the Netherlands and some of us acted as facilitators. We discussed 

the questions with the other attendees to get inspired by their opinions and experiences with the 

topics. The outcome was very useful for the lecturers who led the workshopðand for us.  

What is Saxion Expedition? 

This is the name of a semester 

programme which deals with an 

international service design project. In our 

project, we are asked to design solutions 

for individual stakeholders in the Amboseli 

Area. The motivation behind the research 

project is that tourism should benefit the 

local community. We carried out 

qualitative research in Amboseli, engaging 

with individuals like lodge employees, 

tourists and locals across the area. The 

outcomes of the research lead to deep 

insights into their needs and aspirations, 

and this information is the basis for 

solutions to improve lives and work of the 

people involved. This project is facilitated 

by and carried out in cooperation with Strathmore University. Our lecturers work together and aim to 

publish a paper, using data we have gathered for this project. We hope to share these results with you 

at the next EuroCHRIE conference. 
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We would like to thank you for offering such good hospitality and the 

possibilities to get in touch! 

Kind regards, 

Students of Saxion University of Applied Sciences, 

Deventer/Apeldoorn (NL) 

 

Advertise through EuroCHRIE 
For more information contact Rai Shacklock at admin@eurochrie.org  
 

From as little as 100 euros (depending on your membership status) you can advertise a 

job posting for 4 weeks. This entitles you to an advert on the EuroCHRIE website, with 

your logo and 2 emails to over 1000 academics in mostly Europe. For another 50 euros, 

we can boost your post through Facebook and Twitter. 
 
At the recent Board meeting in Nairobi, the Board agreed that it would start to accept a limited number of 
advertisements for new programmes and events from EuroCHRIE Premium and Institutional members as 
an added membership benefit. If you would like to post something then please send me (this is free) 

¶ Institutional logo in Jpg format; 

¶ Title of the programme or event; 

¶ The link to the programme or event on your website. 

I am also publishing in the newsletter any new books that EuroCHRIE members have written or edited. If 
you would like to promote then please send me the following details.   

¶ Book cover in JPG format;  
¶ Title of book and author; 

¶ 50-100 word description; 

¶ Link to publishers website 

 

Organising a EuroCHRIE Conference - Call for Conference Location 2020 
by Patricia Cuevas ï EuroCHRIE Director of Membership 

Organising an international conference requires a dedication of time, financial 
and manpower resources to undertake the planning and execution of a 
successful event.  

At www.eurochrie.org the organiser-host will find a complete working 
document that will help any institution to evaluate whether you are ready to 
organise an international conference or not. A simple 100 points 
questionnaire will help you to understand the bidding process.  
 
The goal is to analyse the feasibility for your institution to organise a EuroCHRIE conference. The 
emphasis is on general aspects such as manpower, financial control, accessibility, location, 
conference facilities, security (to mention a few). Your institution should fill in a questionnaire and 
submit to the Director of Conference 24 months prior to the conference. patycusa@gmail.com 

 
Once the organizer-host receives EuroCHRIE approval to their questionnaire, the institution should 
submit a definitive global bidding proposal. 
We hope this guide will encourage your university to present a candidacy for organising a very 
successful conference in 2020. Remember the deadline for 2020 Conference is February 2018. We 
are looking forward to receiving your proposals soon. 

mailto:admin@eurochrie.org
http://www.eurochrie.org/
http://www.eurochrie.org/downloads/
http://www.eurochrie.org/downloads/
mailto:patycusa@gmail.com
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Brenda Groen ï Chair of the Scientific Committee 

The conference offered good quality presentations of 30 papers 
and 1 symposium,  14 posters, 9 workshops on a variety of topics 
relevant for the tourism and hospitality industry, as well as 
education that prepares students for this industry. Sustainability, 
pricing, culture, niche tourism, hr, but also presentations on 
innovative teaching methods, student perceptions and preferences 
of millennials. 

For more deatils contact b.h.groen@saxion.nl 

 
 

Papers presented at EuroCHRIE17: 
 
Does Willingness-To-Pay for Rate Conditions Change over the Booking Horizon? A novel time-
dependent conjoint analysis approach    

¶ Bjorn Arenoe, Arenoe Marketing Intelligence,  

¶ Jean-Pierre van der Rest, Leiden University   

 

How to Throw a Bird? ï Towards a Framework for Pro-Poor Tourism Development  

¶ Charlotte Bruun and Anne Lassen Zakaria, University College of Northern Denmark (UCN)  

 

The transformative power of travelling ï A case study among youngsters studying in the 
Netherlands  

¶ E. Cavagnaro, Stenden Hotel Management School, Academy of International Hospitality 
Research, Leeuwarden, The Netherlands  

¶ S. Staffieri, Italian National Institute of Statistics, and University of Rome óLa Sapienzaô, 
Department of Literature and Philosophy, Rome, Italy  

¶ F. Vrenegoor, Stenden Hotel Management School, Research Group Sustainability in 

Hospitality and Tourism, Leeuwarden, The Netherlands    

 

Comparing Impacts of Pre- and Post-Mega Event on Residentsô Perception  

¶ Christina G. Chi, Washington State University, U. S. A.  

¶ Xun Xu, California State University, Stanislaus, U. S. A.  

 

Expatriatesô Sense of Place and Local Information Forwarding  

¶ Suh-hee Choi, Institute for Tourism Studies, Macao   

 

Cross cultural differences of inner expressions in service delivery: Evidence from the hospitality 
and tourism industry  

¶ Prokopis Christou, Cyprus University of Technology 

¶ Anthi Avloniti, University of Central Lancashire- Cyprus 

 

Self versus relationships: Examining the effects of personal values on travel attitudes and 
behaviour  

¶ Chun-Chu, Chen, University of Idaho, USA 

¶ Yueh-Hsiu (Pearl) Lin, National Kaohsiung University of Hospitality and Tourism, Taiwan  

 

More than a game: Football kicks off tourism in the case of SSC Napoli and the destination 
image of Naples among fans based in Denmark  
Luigi DôAmbrosio, Kenneth Holm Cortsen & Zora Saskova, University College of Northern Denmark  

 

The paradoxical path towards the memorable guest experience ï An investigation of the 
authentic guest experience at the Lake Avernus in Campi Flegrei  

mailto:b.h.groen@saxion.nl
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¶ Luigi DôAmbrosio & Jan Halberg Madsen, University College of Northern Denmark   

Travel behaviour in post-conflict destinations  

¶ Anna Farmaki, Cyprus University of Technology,  

¶ Katerina Antoniou, University of Central Lancashire Cyprus,  

¶ Prokopis Christou, Cyprus University of Technology    

 

Environmental Buying Decisions of Restaurant Customers in Kenya  

¶ Lucy Gikonyo & Pauline Thumbi Strathmore University, Nairobi, Kenya    

 

Developing Responsible Leaders for the Hospitality Industry: Beyond Disciplinary Borders. A 

Theoretical/Academic Paper 

¶ Stefan Gro↓schl , ESSEC Business School, France  

 

The contexts for student learning: international students in Denmark  

¶ Anna Hammershøy, Berit E. Simonsen & Tanja Miller, University College of Northern Denmark  

 

Understanding Cultural Diversity when handling guest complaints in Hotels  

¶ H. Kesa & M. ót Hart, School of Tourism and Hospitality University of Johannesburg    

 
 
The Role of Sensation Seeking Styles on Travel Risk Perception and the Need for Travel 
Insurance (Institut Paul Bocuse óResearchô Award 2017) 

¶ Cindia Ching Chi Lam, Ut Lon Im & Xinyi Xiao, Institute for Tourism Studies  

 

Hotel Strategy Response upon Gaming Market Liberalization: A Case Study of Macao ï the 
World Gaming Capital  

¶ Lei Weng Si (Clara), Institute for Tourism Studies Macau   

 

To leave or not to leave? A myth of the employment market in the casino industry in Macao 
(Institute of Hospitality 'in Practice' Award 2017) 

¶ Kim-Ieng Loi,  Weng-si Lei &  Fernando Lourenco, Institute for Tourism Studies, Macao  

 

Tourism education and training in Uganda; the case of Makerere and Nkumba Universities 

¶ Jockey Nyakaana, Makerere University, Uganda  

 

In Need for Engaged Talents? Apply the Customer Journey! Armand Odekerken, Research Centre 
for International Relationship Management, Zuyd University of Applied Sciences  

¶ Gaby Janssen, Marleen van Kaam,  Anniek Kahmann, Sascha Uelderink & Lotte Wijnen, 
Hotel Management School Maastricht, Zuyd University of Applied Sciences  

 

¶ State of Review: Minority Hospitality and Tourism Research from 1996-2016 
Eric D. Olson, Heelye (Jason) Park, and Yu-Chih (Karen) Chiang, Iowa State University  

 

Advancing Hospitality Management Students Employability Through Virtual Field Trips  

¶ Anoop Patiar, Sandie Kensbock & Ying Wang, Department Tourism, Sport and Hotel 
Management, Griffith University, Australia 

¶ Pierre Benckendorff & Richard Robinson, School of Business, University of Queensland, 
Australia 

¶ Hugh Wilkins, Edith Cowan University, Australia 

¶ Andy Lee, School of Business, University of Queensland, Australia 

¶ Edmund Goh, Hotel Management School, Torrens University, Australia 

¶ Scott Richardson, Royal Melbourne Institute of Technology University, Australia  
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Using UGC to Investigate Chinese Touristsô Evaluation and Perception on Macauôs Destination 
Image  

¶ Shanshan Qi, Tourism College, Institute for Tourism Studies, Macao, China   

¶ Ning Chen, Department of Management, Marketing   

Incidence of General Self-efficacy Among First Year Hospitality Management Students: An 
Exploratory Study  

Clement H. Ryan & Louise Bellew, Dublin Institute of Technology   

 

How to combine research and teaching - creating engaging teaching projects  
Dorthe Simonsen & Niels Høyer, Lillebaelt Academy of Applied Sciences, Denmark  

 

The Millennials and Their Travel Preferences: Case of Strathmore University  
Isabelle Tabitha Wasike &  Fredrick N. Oduori ï  Strathmore University  

 

How do Airbnb hosts set a price for their rental?  
Cindy Yoonjoung  Heo, Ecole Hôtelière de Lausanne   
Kwangsoo Park, North Dakota State University 

 

The Cultural Triangle: A Conceptual Model  

Henrik Vejlgaard, Copenhagen Business Academy  

 

Cultural Values and Behaviour in a Destination Country: An Integrative Approach  

Henrik Vejlgaard, Copenhagen Business Academy   

 

Culture-specific Well-being Phenomena in Tourism:  An Evaluative Approach to Establish 
Uniqueness  

Henrik Vejlgaard, Copenhagen Business Academy    

 
Assessing NGO's contribution to the overall quality of life and sustainability of the community, 

A Case Study 

Pieter van den Westhuizen, Hema Kesa, University of Johannesburg 

 

Symposium EuroCHRIE17 

Research and design thinking as synergy for innovation; exploring up to date approaches in 

hospitality and tourism management education 

Jelmer WeijschedeӢ & Geoff MareӢe, NHTV Breda University of Applied Sciences 

MaӢrio Passos Ascenc┌aӉo, Haaga Helia University of Applied Sciences 

Bastienne Bernasco-Otten & Brenda Groen Saxion, University of Applied Sciences 

Josje van Dongen, Hotel Management School Maastricht 

Xander Lub, NHTV Breda University of Applied Sciences, VU University Amsterdam 

 

Posters presented at EuroCHRIE17: 

Application of Cost Leadership and Differentiation Strategies in Influencing Occupancy  
level of Five, Four and Three star Hotels in Nairobi  
Rose Abidha, School of Hospitality and Tourism Strathmore University, Nairobi, Kenya  

 
 
How hospitality management education can be enhanced using the CBT approach in 

developing countries.  A case study  

Maarten Bos, & Ton Stekelenburg, Hotel Management School, Maastricht 

 



11 
 

Creating sustainable change agents via Pressure Cooking: The case of the elective module 
óFuture Proof Hospitality, the CSR challengeô  
E. Cavagnaro Stenden Hotel Management School, Academy of International Hospitality Research, 

Leeuwarden, The Netherlands 

F. Vrenegoor Stenden Hotel Management School, Research Group Sustainability in Hospitality and 

Tourism, Leeuwarden, The Netherland   

 

Career Behaviours of Tourism Students  
Ning-Kuang Chuang & Xue Xiao, Kent State University  

 

Employer policy and support for sustainability of employees over the age of 50?  

John Hornby, Stenden University, Netherlands  

 

Beach management strategies in Kenya in the new dispensation: the untapped potentials  

Samwel Ikwaye & John Ogembo, Kenya association of hotel keeper and caterers  

 

Social entrepreneurship in hospitality industry. The case  

of operators at the coastal tourism circuit in Kenya  

Samwel Ikwaye & John Ogembo, Kenya association of hotel keeper and caterers  

 

E-learning and the potential for addressing the talent gap in Hospitality and tourism: an 

exploratory study of three developing tourism countries  

Colin Johnson, San Francisco State University, USA  

Mehmet Ergul, San Francisco State University, USA  
Miriam Scaglione, HEVS, Switzerland 
Roblyn Simeon, San Francisco State University, USA  

 

The Role of Hotel Design in Destination Attractiveness  

Rachel Kirito Kirima, Kenya Utalii College  

 

Student Perceptions of Event Planning for Attendees with a Disability  
Erik D. Olson, Iowa State University, USA  

The role of warmth in the experience of hospitality - an exploratory study (Best poster) 

Pijls, R., Saxion University of Applied Sciences  

Galetzka, M., Universiteit Twente  

Groen, B.H. Saxion University of Applied Sciences   

Pruyn, A.T.H., Universiteit Twente 

Understanding U.S. Young Consumerôs Sustainable Food Consumption Behaviour  
Ching-Hui Su, Eric D. Olson & Chin-Hsun Tsai, Department of Apparel, Events, and Hospitality 
Management College of Human Sciences Iowa State University  

 

Antecedents of sustainable hotel entrepreneurship  

F. A. Vrenegoor, Academy of International Hospitality Research, Stenden University Leeuwarden, the 

Netherlands.   

 

Student Reflections on the Attainment of Competencies in a pre-WIL module in Hospitality 

Management 

Pieter van den Westhuizen, Hema Kesa, University of Johannesburg  

 

Equity in Education: Enhancing Cultural Competencies & Quality among Lecturers at UCN, 
Denmark  
Anne L. Zakaria, Department of Marketing & Export, University College Northern Denmark  
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Berit E- Simonsen, Department of Experience & Hospitality, University College Northern Denmark   

 
EuroCHRIE17 Workshops 

EuroCHRIE  

Introduction of I-CHRIE and EuroCHRIE by Anders Justenlund  

 

Meet the editors  

The editors' view of publishing: A workshop for researchers to meet with editors by Chris Roberts and 
Amit Sharma  

 

Combat Human Trafficking in the Hotel Industry by Maureen Brooks, Oxford Brookes University  

 

Red Global Simulation  

Using New Generation Simulations for New Generation Students in a New Generation Marketplace 
by Heidi Anaya  

 

Research methodologies workshop by Jean-Pierre van der Rest, Rob Blomme and Amit Sharma  

 

Russell Partnership Technology  

Hotel Industry Insights and Revenue Management Outlook: An Interactive Simulation Workshop by 
Peter Russell  

 

STR SHARE Center  

Introduction to data available for research and training resources for the class room by Steve Hood  

 
The amazing Influence of hospitality (workshop)  

By Godwin Charles Ogbeide, Indiana University, USA  

 
Touching an Untouched Topic: (Un)Professional Boundaries and Relationships in the Academy by 

Dr. Catheryn Khoo-Lattimore, Griffith University  
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Reviewers  
for Nairobi 2017 -  a big 

thank you, without your 
expertise we could not have 
managed. 
 

¶ Ain Hinsberg 

¶ Ajay Patel 

¶ Alana Harris 

¶ Alisha Ali  

¶ Amanda White 

¶ Amanda Miller 

¶ Amit Sharma 

¶ Anders Justenlund  

¶ AndreaSaayman 

¶ Anita Medhekar 

¶ Anita Zatori 

¶ Ankie Hoefnagels 

¶ Anthony Foley 

¶ Arjanvan Rheede 

¶ Arne Kuder 

¶ Betsy barber 

¶ Bill Thibodeaux 

¶ Brenda Groen 

¶ Bruce Tsui 

¶ Bruno Eeckels 

¶ Caroline Westwood 

¶ Carolyn Branston  

¶ Cesar Guala-Catalan 

¶ Chris Stone 

¶ Clare Hindley 

¶ Clayton Barrows 

¶ ColinO' Connor 

¶ Conrad Lashley 

¶ Cynthia Deale 

¶ Dan Crafts  

¶ Danielle Allen 

¶ Darko Prebeģac 

¶ David Egan 

¶ David Chiawo 

¶ Deborah Fowler 

¶ Deborah Johnson 

¶ Ding Li 

¶ Dr Felicity Kelliher 

¶ Eda Gürel 

¶ Effie Lagos 

¶ Elaine Yang 

¶ Elena Cavagnaro 

¶ Eric Olson 

¶ Eunkyoung Park 

¶ Florian Aubke 

¶ Fred Mayo 

¶ Fred DeMicco 

¶ Georgiana Busoi 

¶ H.G. (Sir) Parsa 

¶ Haiyan Song 

¶ Hanqun Song 

¶ Harold Lee 

¶ Heelye (Jason) Park 

¶ Henri Kuokkanen 

¶ Ian Elsmore  

¶ Iride Azara  

¶ Jaemun (Sir) Byun 

¶ Jamie Power 

¶ Jan Meijerhof 

¶ Jebril Alhelalat 

¶ Jerald Chesser 

¶ Jihye (madam) Min 

¶ Jin Young (madam) Im 

¶ June Clarke 

¶ Jungyun Christine 
(madam) Hur 

¶ Kevin Nield 

¶ Kirsten Tripodi  

¶ Kwang-Woo Lee 

¶ Lenna Shulga  

¶ Levent Altinay 

¶ Lisa Yixing Gao 

¶ Lyn Fawcett 

¶ Ma'moun Habiballah 

¶ Maria Vodenska 

¶ Marianna Sigala 

¶ Mark Johnson  

¶ Marketa KUBICKOVA 

¶ Matthew Stone  

¶ Maureen Brookes 

¶ Meehee Cho 

¶ Melanie Smith 

¶ Mia Touzin 

¶ Michael Papaioannou 

¶ Michael Ottenbacher 

¶ Mike Taylor 

¶ Ming-Hsiang Chen 

¶ Natalie Haynes 

¶ Nataġa Artiļ 

¶ Nicola Mccullough 

¶ Nikolaos Pappas 

¶ Norman Dinsdale 

¶ Olga Kampaxi 

¶ Paolo Mura 

¶ Pasi Tuominen 

¶ Paul Fynn 

¶ Peter Odgers 

¶ Piotr Zientara 

¶ Rai Shacklock 

¶ Ralf Burbach 

¶ Rebecca Finkel 

¶ Regina Schwab 

¶ Rest, van der Jean-
Pierre 

¶ Reza Etemad 

¶ Robert Hayward  

¶ Robert Schønrock 
Nielsen  

¶ Sandra Jankovic 

¶ Sanjay Nadkarni 

¶ Shu-Yun Cheng 

¶ Siri McDowall 

¶ Snezana Stetic 

¶ Stephanie Jameson 

¶ Steve Rhoden 

¶ Sungsoo Kim 

¶ Susan Fournier 

¶ Susan Roe  

¶ Teun Wolters 

¶ Thanasis Spyriadis  

¶ Thorsten Merkle  

¶ Timothy Jung  

¶ Trisha Dwyer 

¶ Vanessa de Oliveira 
Menezes 

¶ Wallace Rande 

¶ Willy Legrand 

¶ Xander Lub 

¶ Yan (Grace) Zhong 

¶ Yangsu (sir) Chen 

¶ Yu Chih (sir) Huang 

¶ Zarina Charlesworth 
 

  

 

 

 

Giraffe Interaction and 
delegates on tour


