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Premium Sponsors

Other Sponsors

NEWS - Hospitality Leads the Changes at Leeds Met

27th EuroCHRIE Annual Conference

22nd - 24th October 2009, Helsinki, Finland

SPECIAL RATES ON CAR HIRE FOR EUROCHRIE DUBAI 2008

The Centre for Hospitality at Leeds Met 
University faces many exciting challenges 
over the coming months. 2009 sees 
relocation from their current city centre 
campus to the Headingley campus. In 
2010 the Centre will then move into the 
Headingley Pavilion a new, iconic building 
which is being developed in partnership 
with The Yorkshire County Cricket Club. 

The new premises will herald a new 
era in the development of hospitality 
with students being taught and trained 
in a busy commercial environment and 
involved with providing hospitality at 

championship and test cricket matches. 

Viewing the moves as an opportunity and 
a new era, new programmes have also 
been developed and will be launched 
in 2009. One of the first undergraduate 
courses in Leadership will be offered 
from September- BSc (Hons) Hospitality 
Leadership and Management. The 
development of the course follows the 
emphasis being placed on the need 
for graduates to be competent leaders 
and managers in the 21st century as 
outlined by Cutler (2008) who suggested 
that Inspirational Leadership at all 

levels is increasingly being recognised 
as an essential requirement for the 
development of organisations within the 
hospitality Industry, yet concerns exist as 
to the current provision.  His research for 
the Sector Skills Council and People 1st 
indicated that few HE institutions included 
leadership development, as opposed to 
management skills within their courses. 
This development is partnered by an 
exciting range of top-up degrees in 
Club and Casino Management; Student 
Hospitality and Managing International 
Hospitality.

Haaga as a part of the HAAGA-HELIA University of Applied Sciences is leading educator in the fields of 
hotel, restaurant and tourism in Finland. The history dates back to 1969 when the Hotel and Restaurant 
Institute started to operate. On Thursday 22nd of October the EuroCHRIE delegates are invited to 
participate in an Experience Evening with the Alumni and industry members to celebrate 40 year hotel, 
restaurant and tourism education!

HAAGA-HELIA University of Applied Sciences is proud to host the 2009 Conference in Helsinki, Finland. 
We are looking forward to ‘cool´ discussions and innovative insights within a truly Scandinavian 
surrounding.

Dr. Teemu Kokko 
Vice President 
HAAGA-HELIA University of Applied Science

EuroCHRIE Helsinki 2009 goes “From Services to 
Experiences  in Tourism and the Hospitality Industry 
and Education”

Enjoy the conference and sleep well
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Key dates
•	 Abstract Submission: 6th of March 2009 
•	 Notification of Outcome: 3rd of April 2009 
•	 Submission of Full Papers: 8th of May 2009 
•	 Final Papers: 26th of June 2009 

For further information please download the Call for Papers from www.
eurochrie2009.fi or alternatively contact Dr. Mário Passos Ascenção at 
mariopassos.ascencao@haaga-helia.fi

Tailor-made sponsorship packages available
The Conference theme will provide an Insight to Experiences and we hope 
that we are also able to provide a memorable Experience to Conference 
guests as well. Therefore we would like to invite you to participate 
in the sponsorship of these events. This international conference is 
attended by a diverse range of professionals, including senior policy 
makers, administrators and leading researchers from government and 
non-governmental organizations that cover tourism, leisure, and events 
portfolios; university academics and specialist academic researchers. 
The conference will also attract a wide range of researchers and industry 
leaders. There are a wide range of promotional opportunities for your 
consideration. We are organizing the 40th Anniversary reception within 
the Conference. Therefore all sponsors will be guaranteed visibility in 
both occasions. Sponsors will have the opportunity to increase brand 
awareness with key industry decision makers; rekindle and build new 
business relationships and interact with industry leaders and researchers. 
The 27th EuroCHRIE Conference will be widely promoted throughout 
Europe, The Middle East, Australia, North America, Oceania, and Asia.

We are happy to tailor your company a sponsorship package which may 
include for example: 
•	 publicity in the internet and conference materials 
•	 company booth at the conference venue 
•	 a special event within the conference programme 
•	 company presentation in conference 
•	 special gift and/or brochure for conference quests

For further information please contact Mr. Risto Karmavuo,  
Tel. +358 9 2296 6477, risto.karmavuo@haaga-helia.fi.

Experience the coolest… 
Welcome to Helsinki!
A land of a thousand lakes and millions of mobiles

Finland is perhaps best known for its peaceful and 
beautiful nature. Vast forests, a unique archipelago and 
thousands of lakes present a striking mixture of wooded 
hills and waters. In addition to its mystical northern 
nature, Finland is also a modern Nordic country with 
a high standard of living and advanced economy and 
technology. The country is full of interesting contrasts, 
such as the four seasons, the midnight sun and the 
long winter nights not to mention the different cultural 
heritages of the Eastern and Western parts of the 
country. Around 5.3 million people reside in Finland, 
with the majority concentrated in the southern part of 
the country.

The Pearl of the Baltic Sea 
Helsinki, the Pearl of Baltics and Finnish capital since 
1809, thrives amid a number of clear contrasts. Here, 
on its wide and elegant streets, Nordic cool combines 
with a distinct taste of the exotic east. Old meets new, 
land meets sea. Urban development and unspoilt 
countryside co-exist like nowhere else. This green city 
- a pocket-sized metropolis that is easy to discover 
on foot - is close to the sea and surrounding nature. 
Most of Helsinki’s tourist attractions are situated within 
easy walking distance of the city centre, and if your 
feet do get tired, you can rely on Helsinki’s excellent 
public transportation which has been ranked the best 
in Europe. One third of the city consists of parks and 
other green areas! Helsinki offers excellent connections 
to the rest of Finland and the world. Helsinki-Vantaa 
Airport - 20 kilometers from the Conference Venue - 
has been ranked among the best airports in Europe for 
the past decade and serves as an important hub for 
air traffic and as the European gateway to Asia. The 
population of the city of Helsinki is around 570 000, 
making it the most populous municipality in Finland.

HAAGA-HELIA University of Applied Sciences Haaga 
Campus is the venue for the EuroCHRIE Helsinki 
2009 Conference. It is situated within easy reach of 
Helsinki-Vantaa airport (15 minutes by car) and the city 
centre is only about 20 minutes away thanks to well 
organized public transportation.  Best Western Hotel 
Haaga which is nominated as one of the Conference 
Hotels is situated in the same building. Sokos Hotel 
Albert is situated close to the very centre of Helsinki, 
in the bohemian heart of art and design. Next door to 
the historic Alexander Theatre you will find Sokos Hotel 
Aleksanteri in which the interior design of the individual 
hotel rooms reflects the Neo-Renaissance. Sokos Hotel 
Torni - A live classic in the heart of Helsinki - is an 
impressive 14-storey building, designed in 1928 by a 
famous firm of architects.

Scientific Committee is calling for papers
The International Scientific Committee (ISC) is chaired by Dr. Mário Passos 
Ascenção. This conference will be a major international forum, and an 
exciting opportunity to inform conference delegates of industry-relevant 
research activities and findings and to enable researchers to both present 
their work and to network with others working in their field. The theme 
of the conference is “From Services to Experiences in Tourism and the 
Hospitality Industry and Education”. Experiences have always been at the 
core of tourism and hospitality. Nowadays however, Experiences are seen 
as the way to remain competitive in markets where global competition and 
technology have turned products and services into commodities. There is 
a growing research interest in understanding the individual consumer’s 
Experience, as well as management approaches of Experiences. This 
conference aims to explore the understanding of the many different facets 
of Experiences in tourism and hospitality business and education.

Abstracts are invited from academics and practitioners which illustrate 
innovative thinking and practice on the following topics, but also other 
submissions will be given full consideration:

•	 Theoretical Developments in Experience Research 
•	 Consumer Experiences 
•	 Experience Management 
•	 Experience Marketing 
•	 Experience Branding 
•	 Experience Design 
•	 Experience Operations Management 
•	 Experience-Based Entrepreneurship 
•	 Experience Economy 
•	 Culture and Heritage’s Role in Experiences 
•	 Sustainability in Experiences 
•	 Web 2.0 and Experiences 
•	 Innovation in Experiences 
•	 ICT and Experiences 
•	 HR Management in Experiences 
•	 Leadership in Experiences 
•	 Experiential Education 
•	 MICE and Experiences 
•	 Revenue Management of Experiences 
•	 Communication in Experiences 
•	 Commodification of Experiences 
•	 Safety and Security in Experiences 
•	 Trends in Experiences 
•	 Global Issues in Experiences

The abstracts should illustrate innovative thinking and practice in 
Experience areas such as:

•	 Hospitality and Catering Businesses 

•	 Tourism and Leisure Businesses 

•	 Tourism and Hospitality Education and Training
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•	 World-class publications dedicated to hospitality education and training 
issues, industry developments and research, plus EuroCHRIE region-
specific information.

•	 Active participation in a rapidly expanding network of hospitality and 
tourism professionals that bridges education with industry.

•	 Twice yearly printed EuroCHRIE Newsletter.

•	 Professional recognition  www.eurochrie.org 

Premium Membership 
I am grateful that many of you have decided to take up Premium 
Membership this year. Schools that have Premium Membership include:

•	 Angell Akademie Freiburg GmbH  
http://www.angell-akademie-freiburg.de 

•	 Coventry University http://www.coventry.ac.uk 

•	 Ecole hôtelière de Lausanne http://www.ehl.ch 

•	 The Egyptian General Company for Tourism and Hotels  
http://www.egoth.com.eg 

•	 The Emirates Academy of Hospitality Management, Dubai  
http://www.emiratesacademy.edu 

•	 Haaga-Helia University of Applied Sciences  
http://www.haaga-helia.fi.en 

•	 Hotelschool The Hague http://www.hotelschool.nl 

•	 Institut Hôtelière César Ritz http://www.ritz.edu 

•	 International University of Applied Sciences Bad Honnef Bonn -  
http://www.fh.bad-honnef.de   

•	 Leeds Metropolitan University http://www.leedsmet.ac.uk 

•	 Manchester Metropolitan University http://www.mmu.ac.uk 

•	 University Centre Cesar Ritz http://www.ritz.edu 

•	 University of Surrey http://www.surrey.ac.uk 

These Member Schools have a web link on the EuroCHRIE website. For 
those of you that have not considered Premium Membership then please 
review the benefits.

•	 This is a multi-type membership category that includes member benefits 
for one institution/association/corporation/organization contact and for 
two additional individuals.

•	 Publications: Premium I-CHRIE members receive printed copies of the 
CHRIE Communiqué; the Journal of Hospitality & Tourism Education 
(JHTE); and the Journal of Hospitality & Tourism Research (JHTR).

Fashionable shopping thoroughfares
Minimalistic, functional and clean Finnish design has enjoyed an enviable 
international reputation for decades. In recent years young Finnish clothing 
designers, such as Paola Suhonen and Hanna Sarén, have followed in the 
footsteps of design icon Marimekko and wowed audiences the world over 
with their bold new creations. Helsinki is the perfect city for both design 
shopping and discovering Finland’s unique design culture. Helsinki even 
has very own Design District, an area that is home to a wide range of 
designer shops, interior decorating studios, antique dealers, clothing and 
jewellery boutiques, artist workshops, galleries, museums, restaurants 
and lots more. The easiest way to discover the Design District is to take 
the Design Walk, a two-hour guided tour of the top sights. Nearly all of 
the major malls, department stores and little boutiques are within walking 
distance of each other in down town. The Kiseleff Bazaar is probably the 
most fascinating of the shopping centres from the visitor’s point of view, 
because many of the shops there specialise in handicrafts and souvenirs. 
A lot of city residents go there in the run up to Christmas to buy seasonal 
decorations and gifts. 

Just around the Cool Corner

Can I actually melt in Sauna? 

Cool Corner says: Under 90°C (194°F) is considered “moderate” 
temperature which is way below melting temperature. By the way, also 
pregnant women can safely go to the sauna under the same conditions, 
but should stay in somewhat lower temperature around 70°C (158°F).

For more cool information, visit the Cool Corner at www.eurochrie2009.fi 

For further information, please do not hesitate to contact us:

HAAGA-HELIA University of Applied Sciences 
Address: Pajuniityntie 11,  
00320 Helsinki, FINLAND

Phone: +358-9-229611 
Fax: +358-9-2296 6387 
Email: eurochrie@haaga-helia.fi 
www.eurochrie2009.fi

EuroCHRIE Membership News
Renew your Membership and Upgrade Now!

Thanks to all of you who have renewed your membership this year. For 
those whose membership may have lapsed then the area consultants for 
your country will be chasing you. EuroCHRIE membership gives access to 
the following benefits and opportunities in addition to International CHRIE 
benefits:

•	 EuroCHRIE Conferences, held annually, with conference themes ranging 
from entrepreneurship to travel and tourism; marketing, restaurant 
management, quality and education to name a few!

•	 Reduced registration fees to ICHRIE, EuroCHRIE and APacCHRIE 
conferences

•	 Eligibility for EuroCHRIE awards.

•	 Other: Premium I-CHRIE members receive additional 
recognition as a premium member in all I-CHRIE 
publications including the Annual Conference 
Program Book; Free logo placement in the Guide 
to College Programs (a $250 value); Discounts on 
Eta Sigma Delta ceremony kits; A 50% discount on 
any I-CHRIE online professional opportunity (a $550 
savings); Additional acknowledgement during the 
Annual Awards celebration.

•	 Status: 3 voting members

•	 Annual Dues: US$1030. All monies listed are in US 
dollars.

It is not too late to change. If you wish to upgrade your 
membership then this can be paid on a pro rata basis. 
Please let me know if you wish to change.

I hope that we will be meeting some of you in San 
Francisco where we will have our usual EuroCHRIE 
dinner and many more of you in Helsinki where we will 
have our usual new members and first time attendee’s 
reception.

If you have any questions please do not hesitate to 
contact me or your area consultants. Their details can 
be found on http://www.eurochrie.org/management.html  

Everybody please try and recruit new members. Our 
target for this year is to gain 200 members. 

With Best Wishes

Rai Shacklock BEd. MSc. FIH. FHEA 
Director of EuroCHRIE Membership / Fundraising, 
Sponsorship and Alumni 
Leeds Metropolitan University, F502A, Civic Quarter, 
Leeds LS1 3HE 
Tel: 0113 812 3477 Fax: 0113 812 3111 
E-mail: r.shacklock@leedsmet.ac.uk  
Web: www.leedsmet.ac.uk 

Register for When Leeds Met Monopoly   
www.leedsmet.ac.uk/monopoly

Past President, I-CHRIE, the global leader in hospitality 
and tourism education and research

Visit: www.chrie.org and www.eurochrie.org

Four Seasons - Four Worlds
What makes Finland unique is that throughout the year 
you Experience four different seasons which means 
you Experience four different worlds. The weather in 
autumn has its own exotic attraction. The striking tints 
on the leaves are particularly splendid. Leaves obtain 
their colourful tints after a few nights of frost. Once 
these colours fade away in the north, they reappear in 
southern Finland. The period of autumn foliage occurs 
during September and October. At the end of October 
the average daytime temperature is 5 degrees in 
the south. In the middle of winter it is memorable to 
experience the dawning of a day on the southern sky 
around noon. A layer of clean white snow increases the 
brightness by as much as 80%, because artificial lights 
and moonlight are reflected off it. Moonlight provides its 
own splendid atmosphere on the fells, not to mention 
the glowing of the Northern Lights in the grey-blue 
sky.

In vino veritas

In addition to Nordic, international and Russian cuisine, 
Helsinki offers many ethnic and fusion restaurants. The 
newest trend is for young chefs to start their own small 
and unique gourmet restaurants. Helsinki also offers 
world-class restaurants that have earned Michelin 
stars: Chez Dominique has two stars, while Carma, 
Demo and Postres all have one. At the other extreme 
you can enjoy Finnish home cooking traditions in cosy 
local restaurants that have built their reputations on 
fried herring and mash potatoes. Helsinki’s bar and 
café culture is very active in the wintertime, especially 
during the run-up to Christmas. This dark time of the 
year is brightened by countless parties, and friends and 
families gather for hot chocolate and glögg in cosy cafés 
throughout the city. The Arctic Ice Bar in the city centre 
is an experience. Indoors it is -5 degrees throughout 
the year and the walls are built of thick ice blocks. Upon 
entry to the Icebar guests are given a warm cape and 
gloves to wear.
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25 academic researchers attended the Swiss EuroCHRIE event 
hosted at the Ecole hoteliere de Lausanne on 27th March. 
The session started with welcomes from both the Treasurer of 
EuroCHRIE, Hervé Fournier, and the Swiss Area Consultant and 
Board member, Hilary Murphy.

The main emphasis for the meeting was on collaboration and 
sharing research ideas and initiatives. In the first session, there 
were 4 main papers, the first presented by Gabriel Gazzoli, 
from “César Ritz Colleges”, who discussed a research paper in 
progress on employee empowerment and customer orientation. 
Ruth Rios-Morales of LRG- University of Applied Sciences 
from Bulle next presented her research on “Sovereign Wealth 
Funds - The New Global Financial Players”, followed by Jon-
Hans Coetzer, IHTTI, School of Hotel Management who led a 
discussion on “Critical thinking and cross-cultural dilemmas in 
the international classroom of hospitality studies ”. Finally Hilary 

Murphy presented, on behalf of her HES-SO research partners, 
the results of Virtual Guide project and the final product, 
demonstrating the collaborative research efforts of several HES-
SO researchers in producing a new mobile based application 
aimed at supporting the concierge of 3-4 star hotels.

At the next session, John Swarbrooke, recently appointed 
Director of Research at “Cesar Ritz” Colleges, led the discussion 
on collaboration, reflecting on schools of thought in academic 
research and approaches to funding. Further discussion looked at 
the different research focus of the Swiss hotel school community, 
areas of future collaboration and proposals regarding promoting 
research in the Swiss research context. Attendees were further 
encouraged to join the CHRIE research community and a further 
meeting aimed at helping new researchers launching their 
research was proposed by John Swarbrooke, to be hosted by 
“Cesar Ritz” Colleges later in the year.

2009 Awards Coming Soon...

Dear Fellow EuroCHRIE Member,

Do you know of a colleague deserving of special recognition?
We seek nominees for the 2009 EuroCHRIE awards which will be presented at the October conference in Helsinki. It is easy to 
nominate someone - all that is needed is a recommendation (letter or email) and his/her background information (resume or bio). 
Send to Eléonore Vial (eleonore.vial@institutpaulbocuse.com) no later than 11th July 2009.

See the awards description in the link: http://www.eurochrie.org/awards/ICAwardCommittee.html

Eléonore Vial 
directrice formation & développement dean director of development

Swiss EuroCHRIE Event 

EuroCHRIE Awards Committee 


